
  
NMH Connect Support for Families 
 

NMH Connect is our new Student Information System or SIS. This updated Blackbaud product will be 

home to: 

● Class schedules and rosters 

● Campus directories 

● Athletic teams and scores 

● Calendars 

● Attendance 

● Reports cards and transcripts (info 

coming later this fall) 

● Enrollment forms (info coming this 

winter) 

● … and more. 

 

This tool will replace NMHOnline. 

 

To access NMH Connect, go to 

https://nmhschool.myschoolapp.com. Please 

bookmark this url so you can access it easily. 

 

The NMH Connect login screen will appear. Click 

“First time logging in?” on the lower right. 

 

 

 

 

 

You will immediately be asked to enter the email address 

that your Parent Update is currently being sent to (it is the 

email address you gave when you enrolled your student). 

Check off “Username” and “Password” boxes. Click “Send.” 

 

You will receive a “Message Sent” confirmation. Two emails 

will be sent to the email address you entered from 

“nmhschool.myschoolapp.com”, one containing your 

username and the other to help you set a password.  

 

Please make a note of your username from the “NMH 

Connect Username” email. You do not need to use your 

username for this first-time login process, but you will need 

it the next time you log in.  
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Click on the link provided in the “NMH Connect Set 

Password” email. Create a new password using the 

instructions provided and click “Set Password.” You will 

then be logged in. Next time, log in with the username 

provided and your new password.  

 

If you have any problems with logging in, please contact 

the NMH IT Helpdesk for assistance, 413-498-3777.  

 

 

 

 

 

 

 

 

 

Once logged in, there are a few settings you should review: 

 

1. You will see your name in the top right blue bar. Click on the down 

arrow to reveal a drop-down. Click on “Profile” and review your contact 

information. This information was collected during the enrollment 

process. If any of this information needs to be updated, please email 

Sheryl Miner (sminer@nmhschool.org) with all changes necessary. 

 

2.  Next click on “Settings” in the same 

drop-down menu. Here you will be able to set 

your “Notifications” and “Privacy” settings.  

 

Notifications 

Click on “Notifications” to select how you would like to receive notifications 

from the school. Your email address will be visible already. Under “TEXT 

Number” click on the plus sign to add your cell phone number.  

 

Fill in the “Edit Text Enabled Device” box (use only numbers with no dashes or parenthesis). 

Click “Save” and you will be prompted to enter an activation code that will be sent to your 

device. 

 

Once your text number is activated, 

check off what notifications you 

would like to receive by email and/or 

text. Note that some options require 

more setup. Click “Setup Options” 

and indicate the events you would like 

to receive notifications for. 
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For the “News Posted” option at the bottom, click “Setup Options” and check off 

“Parent Update” to make sure you are alerted when a new issue of Parent Update 

is ready for you. We will do our best to limit the number of individual emails you 

receive. As a result, you should regularly read Parent Update for the majority of 

messaging for parents.  

 

Further down the page, please check off the “Bulk E-mail” and then check off  “All Current Parents” 

boxes to receive important emails from the school.  

 

 

 

Privacy 

Here is where you may determine how 

your contact information will appear in the 

parent directory. The default is “Include 

my name and only the specific 

information selected below to those 

specific constituent types.” If you wish to 

opt-out, you must choose 

 “Include my name but do not include 

any other information about me.” 

 

At present, only your hometown, state, 

country, phone numbers, and email 

address are visible to other parents. 

 

All of the above can be revisited by you at any time and changed. Periodically, the school will send 

update forms to you for verification purposes. 

 

Now that the business is done! Here is a short tour. 

 

When you log in, you will 

land on the “Resources” 

page. Here you will find 

helpful materials from 

“Campus Contacts” to the 

“NMH Curriculum Guide” 

and “Travel and School 

Break” information to name a few. Click on the icons to access helpful information. 

 

 

 



 

Below the “NMH Connect” button, click on your student(s) name(s) and 

you will land one their “Progress” page.  

 

 

On the “Progress” page, you will find your student’s current associations, including courses, advisory, 

dorms, athletics, activities, etc.  

To view your student’s schedule click on the “Schedule” tab. 

 

 

 

Under “News” you will be able to read the latest NMH news as well 

as the “Scoreboard” which will publish out all athletics results and 

game highlights. 

 

 

 

 



“Calendar” is where you can see all that is going on at NMH. You can turn on and off various 

calendars and publish them out to your personal calendars using the “webcal” feature in the 

upper right corner.  

 

Use “Directories” to search for other users in 

the database—students, parents, faculty and 

staff. The result field will be empty until you 

enter a name into the search bar and click on the 

magnifying glass. You can also search users by 

“Home City” or “Grade,” for example, by 

checking off criteria in 

the search boxes on the 

right-hand side. You can 

see your results in a list, grid or map view. If you don’t know who you are 

looking for, just click on the magnifying glass and the first 200 users will  

appear in alphabetical order. 

  

From the Directories drop-down, select “My Contacts” to open the My 

Contacts page. From here you can create your own virtual address book. 

 

Look out for more information about grades and forms to follow in the coming 

months. If you have questions about NMH Connect, please contact the NMH IT 

Helpdesk for assistance, 413-498-3777.  
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